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29West announces the addition of Ultra Messaging® Desktop Services (UMDS)
to its product suite

- UMDS allows thousands of diverse desktops to share information and participate in a
high speed 29West multicast deployment using TCP in a simple, controlled, high-
performance package

- UMDS is ideal for two-tier deployments: high-speed, multicast-capable controlled
infrastructure and diverse desktop networks all sharing and contributing to the same data
streams

Chicago, New York - 2 September, 2008 - 29West, Inc., the market leaders in low-latency
messaging solutions, today announced that its Ultra Messaging® Desktop Services (UMDS)
product is now available for early access.

Ultra Messaging Desktop Services (UMDS) extends 29West Messaging to diverse desktop
networks throughout the enterprise. Using a client/server model, UMDS allows customer
applications running on desktops to participate in a 29West messaging backbone. The high
performance publish/subscribe UMDS messaging server also provides access to fully managed
NET, pure Java™ and C APIs and offers server-based filtering for desktops.

Systems with hundreds or thousands of nodes typically include several different classes of
participants. Some machines are fast, well managed and want the lowest possible latency; these
machines can participate directly on the messaging backbone. Many other participants are
slower, have applications that are interested in only some of the data from the messaging
backbone, and are either not multicast capable or unable to keep up with the high-speed
backbone. With UMDS, all of these different classes of machine can participate fully in the
messaging system.

Other key benefits of UMDS are its simplified APl and minimal required configuration, giving
application designers a shorter learning curve. Server administrators are also given centralized
control over authorization and administration.
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“We are excited about taking our high performance solutions to the next level of enterprise
deployment,” said Mark Mahowald, founder and president of 29West. “As we were working with
a number of the larger banks on large, high performance backbones, we were asked if we could
extend our messaging framework to allow slower machines — those that could not connect to the
multicast backbone — to share in the topic space and communicate across the enterprise.
Working with the banks over the past 18 months, we came up with a two-tier architecture using
UMDS for TCP-connected slower machines and LBM or UME for the backbone network.”
Mahowald added, “With UMDS we have a solution that allows for centralized management and
an easy way to deploy desktop applications that can share the same topic space and
communicate seamlessly with the ultra low latency, high speed multicast messaging backbone.”

“Many firms see the advantage of a pure application-to-application multicast environment when
the highest scaling and lowest possible latency is needed,” said Mike Garwood, director of
software development for 29West. “At the edges of such networks there is sometimes a need to
push data to slower or minimally controlled machines that are not connected to the high speed
backbone. Many customers are exploring specialty hardware to provide this high speed fan out.
With UMDS, we offer these customers the ability to provide this controlled and centrally managed
TCP fan out, but leveraging commodity hardware at a dramatically lower price point.”

29West is currently offering early access to customers who wish to evaluate UMDS and expects
to provide general availability in Q4 of 2008.
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ABOUT 29West

29West is the leader in high-performance, low-latency messaging solutions for financial
institutions.  With its initial release in November 2004, 29West's Latency Busters® Messaging
(LBM) set a new standard in performance for financial market messaging and has been deployed
in more than 100 firms worldwide. With the introduction of Ultra Messaging® for the Enterprise
(UME) at the end of 2006, 29West brought the unique Parallel Persistence™ design to
guaranteed messaging. Where other solutions send first to a store and then to the end receiver,
29West UME solutions send to the end receiver in parallel with delivery to the store, resulting in
dramatic increases in throughput and drops in latency. With offices in Chicago, New York,
London and Tokyo, 29West supports the financial markets worldwide.

For more information, visit http://www.29west.com

Latency Busters® is a registered trademark of 29West, Inc.
Ultra Messaging® is a registered trademark of 29West, Inc.
Parallel Persistence™ is a trademark of 29West, Inc.

Java™ is a registered trademark of Sun Microsystems, Inc.



